
New Jersey American Water issued an update this afternoon regarding our response to the 
Delaware River chemical spill. We continue to reassure our customers that that treated water 
from its Delaware River Regional Water Treatment Plant is not impacted by the chemical spill 
that occurred early Saturday morning from a manufacturing plant into a tributary of the river in 
Bristol, Pa. New Jersey American Water is monitoring the source water and performing water 
quality tests at various points in the treatment process and throughout the distribution system. 
State and federal agencies, and other water purveyors are also still testing the river, including 
the area around the plant’s intakes. No contaminants have been detected. The treated drinking 
water being delivered to customers in the three counties served by the Delaware River 
Regional Water Treatment Plant has not been impacted.  
 
Additionally, the company is now lifting the voluntary conservation order that was put into 
place on Sunday evening for its customers in Burlington, Camden and Gloucester counties. The 
voluntary conservation notice for customers is being lifted because the company is able to 
replenish its source water supply more frequently as the threat of contamination continues to 
diminish. As more time passes and all river samples continue to show no detection of 
contaminant, we are more confident in drawing source water as needed to replenish our 
reserves. We will continue to monitor and test the source water by our intakes to ensure it is 
appropriate for us to take in. 
 
Customers are being notified that the voluntary conservation notice is being lifted through the 
company’s customer notification system. Updates will continue to be posted as they become 
available on the website at www.newjerseyamwater.com, under Alerts, and on the company’s 
social media channels, @njamwater. 
 
Please find the company’s updated press release attached/here[link]. 
 
If you have any questions or concerns, please feel free to reach out to me. 
 
 
Thanks, 
Jasmine Mungo 
Major Account Manager 
New Jersey American Water 
213 Carriage Lane Delran, NJ  
Cell (859) 310 – 1412 
Follow us on our social networks: 
 

    

 

http://www.newjerseyamwater.com/
http://www.facebook.com/njamwater
http://instagram.com/njamwater
http://www.twitter.com/njamwater
https://www.linkedin.com/company/njamwater/
http://www.youtube.com/njamwater

